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Abstract　T he paper sta tes the impo rtance of users education in imp roving their sat isfact ion from th ree
aspects: adjust ing expecta t ion, imp roving users info rm ation gain ing and dispo sal ab ility, regu lat ing users
info rm ation behavio r1A nd sum s up the characterist ics of modern users education: behavio r ra t ionality, resu lt
adap ting and m eans ob ject1
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